Cresco Public Library Volunteer Policy
The Cresco Public Library’s volunteers are an important extension of the Library’s staff.  Volunteers provide a wide variety of tasks that are important to the institution.  The following policy is designed to promote a maximum degree of excellence.

Definition of a Volunteer
One who performs a service of his or her own free will; one who contributes time, energy and talents directly or on behalf of the Cresco Public Library and is not paid by Library funds.  All volunteers must be accepted and enrolled by the Library prior to performance of assigned tasks.

Overall Policy on Utilization of Volunteers

In order to achieve the vision and mission of the Cresco Public Library, we view the active participation of citizens as a valuable resource to the Library.  After fulfilling library procedures, the library accepts and encourages the involvement of volunteers at many levels of the Library within appropriate programs and activities.  Volunteers shall be extended the right to be given meaningful assignments, the right to be treated as an equal, the right to effective supervision, and the right to recognition of good work.

Guidelines for Volunteers

1. Volunteers must be 14 years old or older. 

2. Volunteers will not be used to replace or reduce the number of paid staff.
3. Volunteers may not be used to establish and maintain new library services.
4. Volunteers shall obey all state and local laws and ordinances.
5. Each volunteer is required to wear a volunteer badge.
6. Volunteers will receive training from the appropriate supervisor.

7. Volunteers will show respect to patrons, other volunteers, and staff.


8. The Cresco Public Library reserves the right to terminate the services of a volunteer.

9. Volunteers are recognized as contributors to the goals and services of the library.

10. Volunteers should expect to fulfill a commitment agreed upon with the library.

11. Volunteers are responsible for maintaining the confidentiality of ALL library information.  Failure to maintain confidentiality will result in immediate termination of the volunteer.


12. All volunteers are registered by completing an application form.

13. All personal information about the volunteer is for internal use only.

14. Volunteers are not employees of the library and no compensation will be provided for their services.
15. Should a volunteer have a grievance with a staff person, another volunteer or library patron, every attempt will be made to handle the situation through the Library Director
Tasks That May Be Performed By a Volunteer

1. Shelf reading (priority).

2. Shelving material (priority).

3. Helping with programs and projects.

4. Helping with the Children’s Summer Reading Program.

5. Light cleaning assignments.
6. Basic reference work.

7. Special events.

8. Cleaning books.

9. Prepare Children’s crafts for Story Hour.

10. Assist Friends Group.

11. Help with the Silent Auction and Book Sale.

12. Bundle newspapers for recycling.

13. Other duties as assigned.
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